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LETTER FROM 2017-2018 CHAIR 

July 12, 2018 
 
Students in Alabama have many options when they decide to pursue higher education.  It is no longer the case that 
they only need to decide their major and which university or college to attend.  Many times their path starts at one of 
Alabama’s 22 community colleges and continues at one of the state’s 14 public universities.  The Articulation and Gen-
eral Studies Committee (AGSC) was established nearly 25 years ago to facilitate such transfer and to eliminate the loss 
of time, credit, and money for our students. 
 

Today, transfer has become even more prevalent than imagined 25 years ago:  Students begin at a 4-year institution, 
take classes during the summer at their local community college, and then continues at a different university,  Occa-
sionally, university students or graduates transfer to a 2-year college to get a degree or certificate that offers them high-
paying job prospects.  Of course, we have also seen booming dual enrollment programs.  In all cases, students are 
consumers who look for value and expect to receive credit for the work they have done. 
 
Fortunately, the Statewide Transfer and Articulation Reporting System (STARS), which is managed by professional 
staff members and overseen by the AGSC, has remained flexible and facilitates all kinds of transfer.  The Committee is 
now seeking to enhance the user-friendliness of STARS through developing a more mobile friendly platform.  We will 
also host our first ever Transfer and Student Success Conference, March 6 – 7, 2019.  
 
In a recent development, the State of Alabama’s higher education community has become a member of the national 
movement, “Complete College America” (CCA).  The aim of CCA is to develop collaboration among colleges and uni-
versities that will enable the State to increase the number and percentage of persons holding postsecondary de-
grees.  Additionally, our State is engaged in an effort to increase the attainment of certificates and degrees to meet 
workforce demands of current and anticipated jobs and careers.  The outcomes achieved through our AGSCSTARS 
articulation and general studies program are significant contributors to both of these efforts. 
 
There is an intangible benefit of the AGSC in that it provides one of the few ways for administrators from 2-year and 4-
year colleges and universities to get together regularly, get to know each other, and work to achieve a common goal.  I 
truly cherish this opportunity and appreciate having gotten to know my valued colleagues on the committee. 
 

Sincerely, 

Herbert Riedel 

Herbert Riedel, Ph.D. 
President of Lurleen B. Wallace Community College 
and  2017-2018 Chair,  
Articulation and General Studies Committee 
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AGSC VOTING MEMBERS & ALTERNATES (2017-2018) 

APPOINTING AUTHORITY VOTING MEMBER ALTERNATE MEMBER 

Alabama A&M University Dr. Dale Overton 
Associate Professor and Chairperson, Biological 
and Environmental Sciences 

Dr. Pamela Arrington 
Associate Vice President for Academic Affairs 

Alabama State University Dr. Leon C. Wilson 
Provost & Vice President for Academic Affairs  

Dr. Jacqueline Trimble  
Professor/Chair Department of Languages and 
Literatures  

Auburn University Dr. Constance Relihan 
Associate Provost for Undergraduate Studies 

Dr. Charles Israel 
Associate Dean for Academic Affairs 
Associate Professor of History 

University of Alabama System Dr. Luoheng Han 
Associate Provost for Academic Affairs  
The University of Alabama  

Dr. Charles Nash  
Vice Chancellor  
University of Alabama System  

University of South Alabama Dr. Mary Angela Coleman  
Associate Vice President for Institutional  
Effectiveness 

Dr. Eric Loomis 
Associate Dean — College of Arts and Sciences 

Regional Universities Dr. Hal Fulmer 
Associate Provost and Dean of Undergraduate and 
First Year Studies 
Troy University 

Dr. Patricia Sims 
Dean of the College of Education 
Athens State University  

 

Regional Universities Dr. Kenneth Kitts 
President  
University of North Alabama  

Dr. Tim Edwards  
Provost 
University of West Alabama 

Alabama Community College System 
(2-Year Institutions) 

Dr. Bruce Crawford 
Vice President  
Lawson State Community College 

Dr. Russ Rothamer 
Chief of Staff & Vice Chancellor of Academic and 
Student Affairs 
Alabama Community College System 

Alabama Community College System 
(2-Year Institutions) 

Mr. Matt Rodgers  
President  
Enterprise State Community College   

Dr. Annette Cederholm  
Vice President for Academic Affairs  
Snead State Community College 

Alabama Community College System 
(2-Year Institutions) 

Dr. Herbert Riedel  
President 
Lurleen B. Wallace Community College 

Dr. David Campbell 
President 
Northeast Alabama Community College 

EX-OFFICIO NON-VOTING MEMBERS 

Alabama Commission on  
Higher Education 

Dr. James E. Purcell 
Executive Director  

Dr. Elizabeth C. French 
Director, Institutional Effectiveness and Planning 

AGSC Secretary Mrs. Deborah Nettles 
Administrative Assistant to the Executive Director 
Alabama Commission on Higher Education 

AGSC/STARS Program Dr. Keith Sessions 
Executive Director 
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AGSC/STARS Accomplishments Based on 2017-18 Priorities  
A STATUS REPORT 

1. Make STARS Guides more accessible on mobile 
platforms. 
 
While the current STARS website is useable on desktop 
and mobile devices, it has been determined that the STARS 
staff will need to contract with an outside company to 
accomplish this task.  The current site has over 500 html 
pages and hundreds more pdf files.  In addition, the current 
STARS site runs a robust database that produces the 
transfer guides used by students across the state.  This 
database must work with the new coding / updated site.  
This is a major undertaking. 
 
The STARS Staff was instructed by the AGSC Strategic 
Planning Sub-Committee to obtain quotes from at least two 
outside companies to see what they might charge to re-
design and re-vamp the STARS website so that it works 
better on mobile devices.  The following companies were 
contacted obtain more information and quotes: 
 
 24 Communications 
 In10sity 
 
Much work still needs to be done to accomplish this task.  
This will be an on-going priority moving forward into 2019. 

 
2. Establish a Planning Committee to develop a 
statewide conference on transfer and student success 
to be sponsored by the AGSC in 2018-2019.  
 
The conference planning committee has established the 
groundwork for a state-wide Transfer Student Success 
Conference to be hosted on the campus of Lawson State 
Community College in the spring of 2019 (March 6-7).  The 
conference will be free and will cover a variety of topics that 
directly impact the success of transfer students in Alabama.  
We are tentatively scheduled to have two key-note speak-
ers and at least two break-out sessions with various topics 
for the attendees to choose from.  A webpage has been 
created on the STARS website to provide information about 
the conference. For more info visit the following website:  
http://www.gettheguide.net/achieve2019.html.  To make 
this a success, it will need to continue to be a top priority 
through March of 2019. 
 

3.  Initiate an annual STARS training session for Institu-
tional Points of Contact in conjunction with the Fall 
AGSC meeting and consider offering a webinar or other 
distance delivered sessions for Points of Contact each 
spring.  
 
On October 12, 2017, all of the AGSC/STARS Institutional 
Points of Contact were invited to attend a STARS Training 
Session in conjunction with the Fall AGSC meeting.  A 
grand total of 41 Points of Contact attended this fall meet-
ing.  All of the four-year universities sent at least one 
person to the training.  All but six of the two-year colleges 
were represented sent representatives.  
 
In addition, the Executive Director has continued to meet 
with various Points of Contact since the fall meeting.  Some 
of these training sessions have been conducted on cam-
puses while other have taken place via teleconference or 
web-conference.   
 
 
4. Establish a task force to evaluate and revise as 
needed the current structure of the General Studies 
Academic Committees and Pre-Professional Academic 
Committees and make recommendations for 
improvement by Spring 2018.  
 
Throughout 2018, much thought has gone into how the 
AGSC can improve the structure of the various academic 
committees in order to make them more efficient and 
effective.  Currently there are 21 General Studies Academic 
Committees (GSACs) -  comprised of 367 faculty members.  
In addition, there are 16 Preprofessional Academic Commit-
tees (PACs) comprised of more than 173 faculty members. 
 
This summer, a proposal will be made that calls for the 
reduction of the GSAC committees from 21 down to 3 
“AREA Committees” (AREA I&II, AREA III, and AREA IV).    
The 17 PACs will not change.   
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AGSC/STARS Accomplishments Based on 2017-18 Priorities  
A STATUS REPORT (Continued) 

The newly proposed AREA Committees would each be 
made up of ten members (5 from four-year members and 5 
two-year members).  These committees would still review 
and recommend courses for approval in their AREA.  They 
would also review and suggest changes to templates that 
fall under disciplines within their area.  The Council of Chief 
Academic Officers would name the four-year members for 
each area and the Chancellor of the Alabama College 
System would name the two-year members.  All members 
would serve on staggered three year terms. 
 
This is currently just a proposal.  It has not yet been dis-
cussed and/or approved by the AGSC. 
 
5. Implement a standardized template for institutional 
Area V pages by Spring 2018.  
 
In October of 2017, the AGSC Area V Subcommittee sent 
out a memorandum (along with a suggested template) to all 
of the four-year points of contact and requested that they 
work with their institutions to update their Area V pages for 
each of their majors to reflect the layout of the template 
provided.  They were given a deadline of June 1, 2018 to 
complete this project.  In April of 2018, the Executive 
Director sent out another reminder (printed and mailed) to 
the four-year points of contact.  Finally in early June of 
2018, the Executive Director sent out a survey to the points 
of contact to gauge their progress.  The chart to the right 
provides a status report of for each of the four-year institu-
tions work.   
 
PROGRESS UPDATE 
 
Three of the institutions have met the original deadline.  
Two are 75% complete.  Another two are 50% complete.  
Another three are 25% complete.  The other four institutions 
have not responded and are, according to our records, 0% 
complete.  We will continue to work with all the institutions 
to complete this improvement process. Another attempt to 
encourage this updating process will be a top priority in 
2018-2019. 

AREA V PAGE UPDATE PROGRESS CHART 
(As of July 12, 2018) 

 

 

0% Complete 
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STARS OFFICE UPDATE 

Staffing 
In 2016-2017, all four student workers positions were 
eliminated from the STARS staff.  This leaves the STARS 
Office with the following three staff members: 
 

 Keith Sessions, Executive Director (full-time) 
 Shannon Nichols, IT Director and Programmer (full-time) 
 Anita Brown, Executive Secretary (part-time) 

 
These three staff members have over 79 years of total  
experience working on the AGSC/STARS Program.  
 
Computers and Software 
The desktops used by the staff are less than 3 years old.  
The server used to generate the STARS Transfer Guides 
is approximately 4 years old.   These machines will likely 
need to be replace in the next few years.  We uses PRO-
GRESS 4GL Software to run the STARS Database to 
generate all transfer guides.  At this time the software is  
up-to-date. 

Marketing and Promotion 
We continue to look for inexpensive but effective ways to 
market and promote the STARS program throughout the 
state using printed materials (brochures, bookmarks, and 
post cards), online resources, and face-to-face contact.    
 
We are constantly sending out marketing materials to two-
year colleges, four-year universities, and high-school 
advising offices.  The majority of the two-year colleges do 
an excellent job of assisting us in the marketing and 
promoting the program to their students. 
 
STARS Training and Campus Visits  
The staff continued its effort to visit all areas of the state in 
order to provide opportunities for STARS training/updates.  
A list of campus visits and presentations is provided on 
page 8 of this report. 
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STARS TRAINING AND CAMPUS VISITS MADE DURING 2017-2018 

 

WINTER 2017 (August—December) 

 
UNIVERSITY OF ALABAMA - Campus Visit, Distribution of Promotional Items, Presentations & Training  
MARION INSTITUTE - Campus Visit / Distribution of Promotional Items / Meeting with Chief Academic Officer  
COASTAL ALABAMA COMMUNITY COLLEGE - Campus Visit, Distribution of Promotional Items 
UNIVERSITY OF WEST ALABAMA - Campus Visit, Distribution of Promotional Items, Presentations & Training  
UNIVERSTIY OF SOUTH ALABAMA - Campus Visit, Distribution of Promotional Items, Presentations & Training  
BISHOP STATE COMMUNITY COLLEGE - Campus Visit, Distribution of Promotional Items 
CALHOUN STATE COMMUNITY COLLEGE - Campus Visit, Distribution of Promotional Items 
NORTHWEST SHOALS COMMUNITY COLLEGE - Campus Visit, Distribution of Promotional Items 
DRAKE TECHNICAL AND COMMUNITY COLLEGE - Campus Visit, Distribution of Promotional Items 
WALLACE STATE COMMUNITY COLLEGE HANCEVILLE - Campus Visit, Distribution of Promotional Items 
SOUTHERN UNION COMMUNITY COLLEGE - Campus Visit, Distribution of Promotional Items 
CENTRAL ALABAMA COMMUNTIY COLLEGE - Campus Visit, Distribution of Promotional Items 
BEVILL STATE COMMUNITY COLLEGE - Campus Visit, Distribution of Promotional Items 
CHATAHOOCHEE VALLEY COMMUNITY COLLEGE - Campus Visit, Distribution of Promotional Items 
JACKSONVILLE STATE UNIVERSITY - Campus Visit, Distribution of Promotional Items, Presentations & Training  

 

SPRING 2018 (January—July) 
 

WALLACE STATE COMMUNITY COLLEGE SELMA - Campus Visit, Distribution of Promotional Items, Presentations & Training  
JEFFERSON STATE COMMUNITY COLLEGE - Campus Visit, Distribution of Promotional Items, Presentations & Training  
LAWSON STATE COMMUNITY COLLEGE - Campus Visit, Distribution of Promotional Items 
CALHOUN STATE COMMUNITY COLLEGE - Campus Visit, Distribution of Promotional Items 
NORTHEAST ALABAMA COMMUNITY COLLEGE - Campus Visit, Distribution of Promotional Items 
BEVILL STATE COMMUNITY COLLEGE - Campus Visit, Distribution of Promotional Items 
SHELTON STATE COMMUNITY COLLEGE - Campus Visit, Distribution of Promotional Items 
UNIVERSITY OF ALABAMA - Presentations & Training  
ENTERPRISE STATE COMMUNITY COLLEGE - Campus Visit, Distribution of Promotional Items 
WALLACE HANCEVILLE COMMUNITY COLLEGE - Campus Visit, Distribution of Promotional Items, Presentation & Training 
TROY UNIVERSITY - Campus Visit, Distribution of Promotional Items, Presentations & Training  
WALLACE DOTHAN COMMUNITY COLLEGE -- Campus Visit, Distribution of Promotional Items 
BISHOP STATE COMMUNITY COLLEGE - Campus Visit, Distribution of Promotional Items 
CENTRAL ALABAMA COMMUNITY COLEGE - Campus Visit, Distribution of Promotional Items 
TRENHOLM STATE COMMUNITY COLLEGE - Campus Visit, Distribution of Promotional Items 
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 The STARS Office maintains over 163 different program templates (these templates become the transfer 
guides that protect thousands of transfer students each year).   

 The STARS Office maintains over 1,700 courses in the course database.  Of those, 1,348 courses have 
been approved for statewide transfer by the AGSC. (The STARS Office works to keep current syllabi for 
each approved course on file and makes them available through the STARS website).  

 The STARS Office works with approximately 540 two-year and four-year  
faculty members who volunteer to serve on more than 37 separate discipline committees.  

 The STARS Office works directly with over 90 two-year and four-year points of contact to maintain STARS 
and implement AGSC policy throughout the state.  

 The STARS Office maintains over 500 html web pages on the official STARS website.  In addition there are 
hundreds of pdf documents accessible through the website. All coordination and maintenance of the STARS 
Website is accomplished by a full-time staff of two.   

 If you add up all the years of service by the current STARS staff, you have over 79 years of experience 
working with the state articulation program.  

 Since 2007, the amount of money that the STARS Transfer Guide System has saved students and their  
parents is conservatively estimated to be OVER ONE BILLION DOLLARS.   (See next page) 

DID YOU KNOW? 
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DID YOU KNOW? (Continued) 
 
Since 2007, the amount of money that the STARS Transfer 
Guide System has SAVED students and their parents (by 
simply preventing them from taking a course at a two-year 
college that would not transfer and then having to retake a 
course at their four-year institution to make up for the lost 
credit hours) is conservatively estimated to be OVER ONE 
BILLION DOLLARS.  
 
NOTE: This estimate only includes the average cost of tuition 
and books.  It does not include other expenses related to 
attending college (i.e., cost of living, additional student fees, 
and loss of job opportunities due to delay in graduation.) 
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STARS TOTAL TRANSFER GUIDES OBTAINED BY YEAR SINCE 1998 
This chart represents usage by two-year college students since the fall of 1998. 

NOTE:  For more detailed reports, please see the STARS website - http://www.gettheguide.net. 

If you need a specific report for your institution, please contact Mr. Shannon Nichols at sgnichols@troy.edu 

TOTAL AMOUNTS include the number of official guides obtained plus the number of unofficial guides obtained. 
 
OFFICIAL GUIDES are obtained by transfer students who actually provide their name, address, phone, email, institution attending, and their 
major.  The official guide also includes the Transfer Agreement Contract. 

UNOFFICIAL GUIDES are obtained by various individuals for reference and comparison purposes only.  These guides do not contain student 
information nor do they include the Transfer Agreement Contract. 
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ANNUAL STARS TWO-YEAR STUDENT USAGE REPORT BY MONTH 
This chart represents usage by two-year during the 2017-2018 academic year distributed by month. 

NOTE:  For more detailed reports, please see the STARS website - http://www.gettheguide.net. 

If you need a specific report for your institution, please contact Mr. Shannon Nichols at sgnichols@troy.edu 

* TOTAL AMOUNTS include the number of official guides obtained plus the number of unofficial guides obtained. 
 

** UNIQUE STUDENTS – The unique student totals take into account that many students who use STARS print multiple 
guides.  Students who print multiple guides in a given major are only counted one time.  This number should provide a more 
accurate picture of how many individual students have printed/obtained guides. 
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ANNUAL STARS TWO-YEAR STUDENT USAGE REPORT BY MAJOR 
This chart represents usage by two-year during the 2017-2018 academic year distributed by major choice. 

NOTE:  For more detailed reports, please see the STARS website - http://www.gettheguide.net. 

If you need a specific report for your institution, please contact Mr. Shannon Nichols at sgnichols@troy.edu 



 15 

SAVING TIME, MONEY, & CREDITS                                               AGSC & STARS Annual Report 2017-2018 
___________________________________________________________ 

ANNUAL STARS TWO-YEAR STUDENT USAGE REPORT BY TWO-YEAR INSTITUTION 
This chart represents usage by two-year during the 2017-2018 academic year distributed by institution. 

NOTE:  For more detailed reports, please see the STARS website - http://www.gettheguide.net. 

If you need a specific report for your institution, please contact Mr. Shannon Nichols at sgnichols@troy.edu 

* TOTAL AMOUNTS include the number of official guides obtained plus the number of unofficial guides obtained. 
 

** UNIQUE STUDENTS – The unique student totals take into account that many students who use STARS print multiple 
guides.  Students who print multiple guides in a given major are only counted one time.  This number should provide a more 
accurate picture of how many individual students have printed/obtained guides. 
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ANNUAL STARS STUDENT USAGE REPORT BY FOUR-YEAR INSTITUTIONAL CHOICE 
NOTE:  Each time a student requests a transfer guide, we ask them to tell us their first and second choices of possible transfer destinations.  This 

report outlines their choices.  It does not necessarily mean that is the institution that they actually have transferred to or will transfer to. 

NOTE:  For more detailed reports, please see the STARS website - http://www.gettheguide.net. 

If you need a specific report for your institution, please contact Mr. Shannon Nichols at sgnichols@troy.edu 
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STARS UNOFFICIAL GUIDES REPORT BY USER TYPE 
FEBRUARY—JUNE OF 2018 (Only Data Available at this time.) 

NOTE:  Each time a person uses the unofficial guide request we ask them to identify themselves as either  
a student, counselor/advisor, administrator or parent. 

NOTE:  For more detailed reports, please see the STARS website - http://www.gettheguide.net. 

If you need a specific report for your institution, please contact Mr. Shannon Nichols at sgnichols@troy.edu 
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2018-2019 AGSC/STARS Priorities and Goals 

1. Continue to investigate methods and processes that can be used to improve the AGSC/STARS website so that it 
works well on most mobile devices/platforms.  If necessary, STARS can contract out various parts of this project 
where expertise is needed.   
 

2. Finalize plans for 1st Annual AGSC/STARS Transfer Student Success Conference and begin to publicize and  
promote this event across the state.  Hold the conference on March 6-7, 2019 on the campus of Lawson State 
Community College.  After the conference review and assess the success of the conference and begin to plan for 
future conferences. 
 

3. Continue to meet (at least once annually) with the Points of Contact to provide on-going training and updates  
regarding AGSC/STARS issues. 
 

4. Begin the process to convert the existing 21 General Studies Academic Committees to 3 AREA Committees.   The 
STARS staff should meet with these new committees at least once annually (more if needed) to review and update 
approved courses/ratified templates and address any other transfer issues relating to their academic area. 
 

5. Create various AGSC/STARS training videos (made available through the website) that can be used by academic 
administrators and other staff members across the state to train and inform end-users and faculty about the AGSC/
STARS Program. 
 

6. Work with AREA III Committee to review current math course offerings in AREA III and determine if there are chang-
es/additions that need to be made in terms of adding a Quantitative Reasoning or Quantitative Statistics course 
(MTH 265). 

7. Continue to move toward completion of the AREA V template revision by all four-year institutions. 
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APPENDIX A 
AGSC Bylaws & State Legislation—Act 94-202 
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APPENDIX B 
AGSC Membership Chronology 

1994-2018 
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Questions and/or comments regarding this report should be directed to: 

 

 

 
 

C/O Keith Sessions 

Executive Director of the AGSC/STARS Program 
1101 South Brundidge Street – Suite 107 

Troy University – ELC Building 

Troy, Alabama 36081 

 

ksessions1@troy.edu 

334-670-3797 (office) 

334-670-3695 (fax) 

 

WEBSITE: 
http://stars.troy.edu 

or 
http://www.gettheguide.net  


